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Resource Directory for 

Fillmore District Residents

Lt. Col. Matt Urban Human Services Center of WNY

1081 Broadway, Buffalo, NY 14212

Office: 716.893.7222  Fax 893-7242
Website: urbanctr.org

Executive Director: Marlies Wesolowski  

mwesolowski@urbanctr.org

Hours of Operation

Monday – Friday 8:30 to 4:30

Available Matt Urban Center Programs

(as of 10/01/11)

Housing 





 Director Leslie Vishwanath (ext 214)  lvishwanath@urbanctr.org
The Matt Urban Center Housing Department provides a wide variety of housing services to residents in the Fillmore Council District.

· City of Buffalo Housing Programs
· Emergency repair program, emergency roof program, targeted street rehabilitation program, 50/50 program, down payment assistance program.
· Single Family Owner-Occupied Rehabilitation Program – moderate rehabilitation for qualified homeowners in designated census tracts.  Contact Erica at ext 213 for more information about any rehabilitation programs.
· Apartment rentals – the Matt Urban Center owns and operates 3 apartment buildings, for senior citizens, refugees, and for children aging out of the foster care system.  If you are interested in one of our buildings, please call Tony at ext 222.

· Housing Court Liaison/Receiver

· Problem property reporting and advocacy
Weatherization                   
                                                                                  Joan Parylo (ext 218) jparylo@urbanctr.org 
· The Matt Urban Center Weatherization Program helps reduce energy usage in homes, which lowers utility bills and helps insure the health and safety of the client’s residence.

· All services are provided free of charge to income eligible owners of single-family owner occupied homes on the East side of the City of Buffalo.  Owners of rental units are required to contribute a percentage toward the cost of the services.
· This program is funded by the U.S. Department of Energy through the New York State Division of Housing and Community Renewal.  Additional funds are procured through the U.S. Department of Health and Human Services.
Senior Services                                                                                                        Director Tim Mutz (ext 207) tmutz@urbanctr.org
The Matt Urban Senior Department provides the following services to seniors on the East Side, Cheektowaga and West Seneca
· Assistance with: HEAP, Medicaid, Food Stamps, IT-214, Property Tax Reduction and Senior Advocacy 
· Individual Case Management to link seniors with: Meals on Wheels, Personal Care/Environmental Care, Social Adult Day Care, and Personal Emergency Response Systems, and the Erie County Department of Social Services "Going Places" van 
HOPE Center                                                                                            Director Karen Carman (ext 301) kcarman@urbanctr.org
The Matt Urban HOPE Center provides services to help people who are homeless or who are in danger of becoming homeless find suitable, appropriate housing and then work towards financial stability though benefit screening, budgeting, computer training, and employment assistance.  The HOPE Center also provides dinner Monday, Wednesday, and Friday at the Urban Diner. 

Crime Victims     




              Director Dennis Mitchell (ext 226) dmitchell@urbanctr.org
· The Matt Urban Center offers the Crime Victim Assistance Program (CVAP) funded by the New York State Crime Victims Board.  CVAP provides assistance and support to innocent victims of crime.  The staff can help navigate through the system and apply for these benefits, including: compensation for medical and counseling expenses and of essential personal property, lost wages or support, burial/expenses, court escorts, and occupational/vocational rehabilitation.
· Additional services include home/hospital visits, court escorts, and referrals for counseling and social services.
Youth and Family Program                                                                Director Alissa Venturini (ext 401) aventurine@urbanctr.org
Youth and Family Services are offered at the T. J. Dulski Center and Polonia Hall, services are offered at both sites unless otherwise noted.  The services offered are:
· Food pantry: (Polonia and Dulski and 1081 Broadway) Food provided by the Food Bank of WNY and distributed to the service area's income qualified residents at the sites.  Check with sites for times and further information.
· Kids Cafe: Hot meals, sandwiches, and snacks are served to children who participate in the youth programs.  The Food Bank of WNY provides food.
· Youth & Teen Programs: Features age appropriate educational programs, tutoring, computer labs, indoor and outdoor recreation, field trips, speakers, visits from the mobile library, recreation room activities, and basketball.
Referrals for City of Buffalo residents
City of Buffalo 
City website





www.ci.buffalo.ny.us
Mayor’s Complaint Line/Citizen Services
851-4890 (311)
www.ci.buffalo.ny.us/HOME/City_Departments/CItizens_Services_Self-Service
Tax and Assessments


851-5733
Board of Education  


816-3500
www.buffaloschools.org/
Police Department C District

851-4412
www.bpdny.org/
Fire Department



851-5333

City Clerk



851-5431
www.ci.buffalo.ny.us/Home/City_Departments/City_Clerk
Office of Strategic Planning

851-2872
www.city-buffalo.com/Home/CIty_Departments/Office_of_strategis_Planning
Permits & Inspections


851-4972
www.city-buffalo.com/Home/City_Departments/EDPIS
Water Authority



847-1065

Housing- Vouchers/Apartment
Belmont Shelter Corporation

884-7791

Rental Assistance Corporation

882-0063

Buffalo Municipal Housing Authority
855-6711
HOME




854-1400
Housing Rehabilitation

West Side/Black Rock Riverside NHS*
877-3910/885-2344
Ellicott District Community Dev.*

856-3262

FLARE*



838-6740

UDCDC/Gloria Parks Center*

832-1010
Old First Ward*



856-8613

NHS of South Buffalo


823-3630

Homefront*



856-2952

Heart of the City*


882-7661

People Inc. (Access to HOME)

817-9280

Hispanics United



856-7110
Citizens Alliance
(Delavan/Grider)

597-0262

Kensington Bailey NHS


836-3600

Erie County DSS EA


858-6124

PUSH Buffalo



884-0356
Lead Connections


1-888-436-8314

Erie County Dept Health (Lead, Smoke)
961-6800

Erie County rehab (outside City)

858-7490

Homeownership

Starred * agencies above

NACA




834-6222

Erie County



858-2733

Habitat for Humanity


204-0740 x 102
Handicap Accessibility Rehab

Independent Living Project

836-0822

Maria Love Convalescent Fund

984-9194
Access to HOME



847-7955

Fair Housing Assistance
City of Buffalo



851-4212

Housing Opportunities Made Equal

854-1400

HUD




551-5755
Housing – Rent/Security Deposit Help

BHOP (Crisis services)


834-3131
Nearby Banks – mortgages, rehab loans, etc.
M&T (Broadway Market)


895-4786
M&T (Bailey-Clinton)


822-4875
Citizens Bank (in Tops on Broadway)

897-1243
First Niagara (Larkin Building on Exchange)
819-5500
Energy/Utility Assistance
HEAP




858-7644
Senior HEAP



858-8084
Star Exemptions



851-4374

Crisis Services



834-3131
Weatherization 
EmPower



1-800-263-0960

Matt Urban Center


893-7222 ext 218
NHS of South Buffalo


823-3630
Foreclosure Prevention/ Financial Counseling
Buffalo Urban League


250-2400
Homefront



856-2952
Foreclosure Prevention Project

853-9555

Consumer Credit Counseling

712-2060
Children’s Services

Child and Family Services


842-2750

Erie County Dept. Social Services

858-8000

Boys and Girls Club


825-1016
Head Start



881-5150

Child Care Resource Network

877-6666
Dispute Resolution

Center for Resolution & Justice

362-2323

Red Cross (senior advocacy)

886-7500
Legal

Legal Aid



853-9555

Neighborhood Legal Services

847-0650

Legal Services for the Elderly

853-3087
WNY Law Center


855-0203

Jobs/Adult Education
Buffalo Employment Training Center
856-JOBS

Buffalo Workforce Development

822-3333
Adult Learning Center


888-7088

Community Action Organization

881-5150
Matt Urban Center (HOPE & SNAP Programs)
893-7222
Everywoman Opportunity Center

847-1120
NYS Employment & Workplace Solutions
851-2515
Food Assistance
City Mission



854-8181
Central City Café



856-4943

Food Bank of WNY


852-1305

Meals on Wheels



822-2002

Friends of the Night


884-5375

WIC – Catholic Charities


332-3304

Health/Safety

Crime Victim board


847-7992

Crisis Services



834-3131
Buffalo Rodent Control


851-5094

Kaleida Health



859-8979

Child Health Plus


             1-800-698-4KIDS

Prescription Assistance (ProAct)

1-877-776-2285

Prescription Assistance (United Way)
887-2608

Growing Up Healthy


1-800-522-5006
Community Health Center of Buffalo
986-9199

Erie County Cancer Services

886-9201

ECC Dental Clinic (north campus)

851-1336

ECMC Dental



898-3189

Good Neighbors Health Care

856-2400

Lighthouse Medical Clinic


1609 Genesee

Transportation

NFTA




855-7300
We Care Transportation


838-0349

Erie County Senior transportation

858-8526

Veterans Services
American Legion



551-5102

Erie County Veterans Services

858-6363

Senior Services
Buffalo Urban League


250-2400

Erie County Senior Services

858-8526    

Property Donations

Habitat for Humanity


662-7249
St. Luke’s



894-4476

Darul Uloom Al Madania


892-2606


Homeless Assistance

Matt Urban Center 


893-7222

Crisis Services



834-3131
Other

New York State 






www.ny.gov

Erie County






www.erie.gov/erie

Erie County Social Services

858-8000

www2.erie.gov/socialservices/
Social Security



1-800-332-3742

www.socialsecurity.gov/planners/about.htm?p
Ways to Work Loan Program

882-0555 ext 111

Riverside Towing (free)


825-5578

Salvation Army



883-9800

www.use.salvationarmy.org/use/www_use_buffalo.nsf/
Community Action Organization

881-5150

www.caoec.org/
Catholic Charities


856-4494

www.ccwny.org/
Fillmore Specific Information
Broadway market

Matt Urban Center

893-7222
Wilson St. Urban Farm

853-7316
Broadway Fillmore NHS

856-2952
Habitat’s Re-Store 

852-6607

Buffalo ReUse


882-2800

Mid Erie Counselling

895-6700
Clinton Bailey Market

822-2466
Goodwill


961-0300
