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Tenant Resource Directory

Housing Opportunities Made Equal (HOME)

700 Main Street Buffalo, NY 14202 854-1400

HOME is a not-for-profit organization working to assure equal housing.  HOME promotes equal opportunity in housing without any restrictions in discrimination, including factors such as race, color, creed, national origin, sex, age, marital status, disability, sexual orientation, military status, gender identity or expression, lawful source of incomes, or the presence of children.  Federal and State fair housing laws make it illegal to deny housing to a person on these bases.  HOME’s mission in to promote the value of diversity and to ensure people an equal opportunity to live in the homes and communities of their choice.  If you feel you have been discriminated against, call HOME.

Belmont Housing Resources of WNY

1195 Main Street Buffalo, NY 14209 884-7791
Belmont Housing assists low and moderate income households to obtain housing by producing and by professionally managing affordable housing.  Belmont offers a variety of housing related programs and services promoting home –ownership, educating renters and landlords, improving existing housing stock, and developing and managing affordable housing.

Rental Assistance Corporation of Buffalo of Buffalo (RAC)

470 Franklin St Buffalo, NY 14202 882-9512
The Rental Assistance Corporation of Buffalo is a not-for-profit organization that administers the Section 8 Existing Housing Programs.  RAC provides rental assistance on behalf of low-income families and elderly, handicapped or disabled individuals who could not otherwise afford decent safe and sanitary housing.

Buffalo Municipal Housing Authority

Multiple offices 857-5841
The Buffalo Municipal Housing Authority provides services and opportunities associated with affordable, desirable, and secure housing.  BMHA provides housing assistance to low-income families with children, senior citizens, and individuals with disabilities, by subsidizing a portion of their monthly rent and providing a utility allowance.  Direct payment are made to landlords to cover the difference between what can reasonably be afforded by the tenant and the rent charged by the landlord.
City of Buffalo Housing Court

50 Delaware Avenue Buffalo, NY 845-2648

City of Buffalo Housing Court is dedicated to treating each problem property in its neighborhood context and solving underlying causes of abandonment, degradation and distress in communities.  Housing Court has the duty to protect and promote the public interests and may fashion innovative remedies for the thousands of code violation cases it handles each year.  If you are renting a property that has violations contact 311 or a city building inspector.

Western New York Veterans Housing Coalition

25 W. Utica Buffalo, NY 14209 882-5935

The Western New York Veterans housing Coalition is a not-for-profit organization that provides housing, job development and other services to veterans and other special needs populations.

Homeless Alliance of WNY

286 Lafayette Ave Buffalo, NY 14213 853-1101

The Homeless Alliance of WNY works with local service providers and community leaders to maximize assistance available to homeless individuals and the agencies that serve them in the WNY area, through education, research, advocacy, and community planning.

Buffalo Housing/Homeless Outreach Program (BHOP)

834-3131

The BHOP Program provides homelessness prevention assistance to household that would otherwise be homeless or are in danger of becoming homeless, and to provide assistance to rapidly re-house persons who are already homeless.  The program is piloted by the City of Buffalo

Erie County Department of Senior Services

95 Franklin St Buffalo, NY 14202 858-8526

Erie County Senior Services promotes the goals of keeping older adults active, healthy, independent, and living lives of dignity.  The mission is to provide leadership to promote the optimal well-being of older adults by empowering them to lead lives of independence and to facilitate the development of comprehensive, coordinated, and cost effective services.

Matt Urban HOPE Center

385 Paderewski Buffalo, NY 14212 893-7222 x 310

The Matt Urban HOPE Center provides direct services to homeless individuals with the goal of achieving housing stability.  They provide linkages to services, treatment, and assistance with securing benefits.  The have the Urban Diner soup kitchen, a professional clothing closet, and have classes and seminars on housing, computers, nutrition and healthcare.

Department of Social Services, Temporary assistance

95 Franklin St Buffalo, NY 14202 858-8000

The Department of Social Services offers temporary help for needy6 individuals.  Emergency Temporary Assistance offers help for an urgent need or situation that has to be taken care of right away. Some example of an emergency are: homelessness, eviction notices, no heat during the winter, utilities shut off or about to be shut off, you or someone in your family has been beaten, abused, or threatened by a member of your household.

Crisis Services Homeless Hotline

834-3131

The Crisis Services Hotline is available 24/7 and is staffed by professionals specially trained to assist in a crisis.  Counselors are available to assist individuals and families who are homeless, on the verge of becoming homeless, or facing eviction, by identifying and individual’s needs, link with appropriate treatment and support, and assist in finding safe, affordable, permanent housing. 
